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About Us

Refulgence is all about radiance and that’s our core philosophy.  We offer B2B services with a sole aim of improving your 
business through our solutions. We live to serve YOU by giving our best to meet your challenges in this ever changing 
competitive and demanding business environment. In turn we aim to touch the lives of your customers or business peers, 
make their life more easy and comfortable thereby increase the standards of YOUR business both qualitatively and 
quantitatively. To envisage this vision we have a team of experts to offer strategic solutions spreading across multiple 
domains and verticals. Check out the services we offer! 

Services

Software Solutions

a) Software Development
We offer complete solutions in compliance with the latest 
methodologies of ‘Software Development Life Cycle’ and 
globally acclaimed process models. 
Following is the brief note on our approach to ensure quality of 
highest degree. 
•  Requirement gathering and Analysis
•  Designing and Coding
•  Testing
•  Implementation & Initial training

b) Outsourcing
We offer cost effective virtual extension of your business by 
taking up your work. We have flexible engagement models 
which will be suitable for your business requirements. Please 
check with our business development managers for the options 
best suitable for your needs.

c) Consultancy
Refulgence provides a range of software consultancy services 
across the following range of businesses.
•  E-commerce
•  Multimedia
•  Entertainment
•  Telecommunications
•  Banking and Finance
•  Insurance & Healthcare
•  Manufacturing, Transportation and Energy
•  E-Procurement & Supply Chain Management
•  Trading & Property management
•  Retail, Wholesale and Distribution
•  Real Estate

d) Platforms
We develop applications in all major platforms/technologies like 
java, dot net, flex etc. involving all kinds of database set ups. 
We have developed applications ranging from a small scale 
business application to a large scale enterprise solution.

We also develop latest iPhone & android based applications 
also.  

As far as VOIP is considered, the range is unlimited as we offer 
need based architecture software solutions after analyzing your 
requirement along with options for hardware and networking 
support.

Hardware Solutions

a) IT Infrastructure
Refulgence provides IT Infrastructure encompassing Planning, 
Optimization, Integration and Management of IT Infrastructure, 
thereby enabling companies to keep their business-critical 
applications and IT infrastructure running 24x7.

Following are some of the striking features of this service 
•  Deployment & management of Desktops
•  Deployment & management of Servers
•  Virtual IT department
•  VOIP solutions (Hardware based) – Please refer our             
   Software Solutions section if you are looking for 
   Software support also in VOIP technology needs.

b) Hardware Procurement
Refulgence is also a solution provider for Hardware 
Procurement like Desktops, Laptops, Servers, Hard disk, 
RAM, Computer accessories & Software products like 
Microsoft , Apple and reseller of Trend micro for our 
customers through our online store as well and We deal 
with the major brands like IBM,HP,DELL, APPLE ,etc…  

We ensure 
•  Top quality products
•  Best pricing (At least 10% cheaper than our 
    competitors)
•  Availability of major brands
•  Faster delivery

Web Solutions

Our website services range from simple informative sites 
which will make your e presence significant in this world 
of web dominance to complex interactive web applications 
which will help your business transactions. Following are 
the features of these services
•  Informative HTML/Flash websites
•  Interactive sites with major technologies like - Java,   
    .NET,  ASP,  JSP, PHP, XML, DHTML, CSS, Flash, Flex,  
    Client-Server platforms, Linux and Windows 
    environments, backend database, open source tools,  
    and much more.
•  Campaign E-Mailers
•  Search Engine Optimization.

Multimedia & Design

We offer multimedia services to jazz up the face of your 
company to present yourself confidently in this much 
hyped corporate culture. It ranges from creation of basic 
Brand identity to simple product brochures and much 
more. Following are the services offered.
•  Logo creation
•  Business Cards
•  Business video/audio presentations
•  Brochures and Flyers
•  CD labels and Packaging design
•  Posters
•  Multimedia Assignments
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Self-operated Retail Items Vending Machine for Temples
First time in the world, comes an integrated kiosk with an application to handle sales in temples.  
Effectively reduce the number of counters and counter staff. Let the kiosk take over your bulk of 
effort and handle the temple sales.

Temple In-sales & Reconciliation Utility
An advanced application built by Refulgence to handle the whole accounting of sales and devo-
tional monetary transactions (donations, Ubayam and gifts given by devotees) in temples.

Resource Allocation Yantra
A tailor made application created by Refulgence for Human Resource Management industry. 
Perfectly suitable for agencies handling ‘Manpower’ consulting like maids and other require-
ments.

Queue Management System
Take your business to the next level professionally. Does your business involve customer service 
oriented activities on a day to day basis? You may be running a travel agency, a bank, a service 
center etc. Manage your queues professionally, analyze your peak hours of service & monitor your 
resource efficiency with QMS
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Audit-firm Management System
This is a comprehensive automation package for Audit firms. You can manage all your clients, day to 
day activities in the firm, resource & job allocations, prioritization and payment scheduling with this 
package. Also, it has integration option for any number of companies.
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Visitors Management System
This package is for professional security service organizations. You can manage your resource alloca-
tions and also install this package at your client’s place for your working. Once it’s installed, you can 
easily manage the visitor movement in your client’s place. This package comes with a variety of 
reports for your periodical bill processing.
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Hotel Management System
Spice up your restaurant functions. Refulgence offers one of the most sophisticated packages for the 
restaurant business. Your restaurant managers can pass the ‘order’ information from an iPhone 
application directly to your billing system and the kitchen place. Hassle free operations during peak 
hours.  You can manage the whole restaurant with this package. Trust us! You will not miss a single 
order from serving or billing.

Refulgence Inc Pte Ltd
29, Mayo Street, #03-01, Singapore 208315

M : +65 9731 0477, T : +65 6294 8277, +65 6294 8377, F : +65 6294 6277
info@refulgenceinc.com, www.refulgenceinc.com
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